D. MICHAEL O’PRY

PROFESSIONAL HISTORY

Over 36 years claims handling and supervisory expertise, with
experience in Property, Products Liability, Medical and Legal
Malpractice, Auto Liability, General Liability, Workers’
Compensation and Fidelity and Surety claims.

EMPLOYMENT

1995 to Present  O’Pry & Associates, Inc., Stone Mountain, Georgia
e Specialize in Property, General Liability (including Products
Liability), Auto Liability, Medical Malpractice, & Worker’s
Compensation

1989 to 1995 Gunter O’Pry & Associates, Inc., Stone Mountain, Georgia
e Specialize in General Liability, Auto Liability, Property,
Medical Malpractice, and Workers” Compensation
e Handled DFACS, Medical College of Georgia, University of
Georgia, Georgia Regional Hospital, D.O.T., and various
General Liability claims for the state of Georgia

1979 to 1989 CNA Insurance Company, Atlanta, Georgia
Claim Supervisor and Consultant, Property & Casualty

e Supervised 7 staff, to include a Property Specialist,
Architects & Engineers Specialist, Liability Specialist,
Inside Adjuster, two Multi-line Field Adjusters, and an
Automobile Appraiser

e Handled Medical Malpractice, Legal Malpractice,
Accountants Malpractice, Board of Education Claims,
Municipality and General Liability claims.

e Responsible for education & training of all personnel

1973 to 1979 Underwriters Adjusting Company
(Continental Insurance), Atlanta, Georgia
Claim Supervisor (3/77-3/79)
e Supervised 6 inside and outside technical personnel for
Auto, General Liability and Property Claims

Resident Adjuster, Property & Casualty (9/73-3/77)
e Adjusted complex General Liability, Auto Liability and
Property claims.

Inside Adjuster, Property & Casualty (3/73-9/73)



EDUCATION

TRAINING

e Processed basic Property and Casualty Claims

Bachelor of Science Degree, Political Science, Pre-Law
GEORGIA STATE UNIVERSITY

Associate’s Degree in Claims

INSURANCE INSTITUTE OF AMERICA

Attended dozens of Seminars & Courses presented by UAC,
CNA Insurance Co., and the Defense Research Institute
Automobile Estimatics — Vale Technical Institute

Building Damage & Estimating School - Vale Technical Institute
A.1.C. Designation

Completed Six Insurance Institute of America Courses

Attended Dozens of Defense Firm Seminars

Supervisory Training — CNA Insurance Company
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